Vertical Sliding
Sash Windows

Care and Maintenance

General

Periodically, wipe the frame and sill of PVCu
windows with warm water and a mild
detergent to remove any surface grime.
Difficult stains may be removed using a gentle
cream cleaner.

For timber or aluminium windows please

refer to the care instructions from your installer.

Glass should be cleaned using a branded
glass cleaner.

Balances

Depending upon location, cleaning and
lubrication of the spiral rod may be desirable
after a length of time, the period of which will
vary according to site circumstances. A few
drops of light oil (e.g. “3 in 1”) applied to the
spiral rod will always improve the operating
action of a balance after long service.

As guidance,
annual
maintenance

is good practice.
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Hardware

All hardware should be lightly lubricated twice
a year (if applicable).

It is also advisable to apply grease to the Cam
Locking claw arm, and the surface cleaned
with a soft damp cloth to remove any dust or
grime, taking care not to scratch the surface
finish

If you need any help with
the operation or
maintenance of your new
window or door please
contact your installer.
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